


MILLIVOLT PARTS LIST - DVCP(32,36,42)BP3

INNDOEX ‘ DVCP32 ‘ DVCP36 ‘ DVCP42 ‘ DESCRIPTION
INSULATION TOP,
2 R12177 R12177  R12177 CENTER

OUTER WRAPPER

4 35894 TOP

35901 35908

FLUE RESTRICTOR

6 32730 ASSEMBLY

32730 32730

8 R7573 R7573 R7573  GASKET, INLET VENT

GASKET, ACCENT

10 R11751 LAMP

R11751 R11751

BLOWER MOUNTING

12 31587 PLATE

31587 31587

JUNCTION BOX

14 17357 SHIELD

17357 17357

16 37597 37598 37599  BURNER COVER

GLASS FRAME

18 31939 ASSEMBLY

31940 32256

PILOT ASSEMBLY,

20 R7612 NATURAL

R7612 R7612

21 31600 31600 31600  PILOT BRACKET

23 R11269 R11269 R11269  GAS LINE BRACKET

TUBING ASSEMBLY,

25 31785 INLET

31785 31785
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INDEX
NO.

‘ DVCP32 ‘ DVCP36 ‘ DVCP42 ‘ DESCRIPTION

27 31714 31714 31714  ORIFICE BRACKET

29 R7624 R7624 R7624  AIR SHUTTER

30 P286 P286 N/A ORIFICE #42 NATURAL

ORIFICE #1.55mm

30 N/A N/A P258 PROPANE

31 R11978 R11978 R11978  VENTURI

CONNECTOR, MALE

33 R2423 5/16 X 3/8 NPT

R2423 R2423

34 R7578 R7578 R7578  VALVE, PROPANE

36A 17626 17626 17626  GASKET 3/4 X7 (QTY. 2)

SWITCH, REMOTE

37 R3436 OFF/ON

R3436 R3436

39 R10947 R10947 R10947 WIRE ASSEMBLY

NON-COMBUSTIBLE

41 36071 BOARD

36072 36073

COVER, JUNCTION

NS R3491 BOX

R3491 R3491

NS - Part Not Shown on Exploded View
N/A - Part not applicable for that particular unit.

A WARNING

Use only manufacturer’s replacement parts. Use of any other
parts could cause injury or death.
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IP PARTS VIEW - DVCP(32,36,42)BP7
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INDEX
NO.

1

2

12

13

14

15
16

17

18

19

20

20
21
22

23
24

25

26
27

IP PARTS LIST - DVCP(32,36,42)BP7

| DVCP32 | DVCP36 | DVCP42 | DESCRIPTION

35918

R12177

35997

35894

R12174

32730

R7566

R7573

31579

R11751

32214

31587

17162

17357

32767

37597

29057

31939

37600

R10423

R10424

31600

37592

R11269
39652

31785

R11675
31714
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35918

R12177

35997

35901

R12175

32730

R7566

R7573

31579

R11751

32214

31587

17162

17357

32767

37598

29057

31940

37595

R10423

R10424

31600

37593

R11269
39652

31785

R11675
31714

35918

R12177

35997

35908

R12176

32730

R7566

R7573

31579

R11751

32214

31587

17162

17357

32768

37599

29057

32256

37596

R10423

R10424

31600

37594

R11269
39653

31785

R11675
31714

INSULATION BOX

INSULATION TOP,
CENTER

BRACKET, SHIPPING
(QTY. 2)

OUTER WRAPPER
TOP

INSULATION TOP

FLUE RESTRICTOR
ASSEMBLY

INLET VENT
ADAPTER 6-5/8

GASKET, INLET VENT

NAILING FLANGE
(QTY. 4)

GASKET, ACCENT
LAMP

COVER PLATE,
ACCENT LIGHT

BLOWER MOUNTING
PLATE

JUNCTION BOX
ASSEMBLY (QTY. 2)

JUNCTION BOX
SHIELD

LOG SUPPORT
ASSEMBLY

BURNER COVER

SPRING RETAINER
ASSEMBLY (QTY. 2)

GLASS FRAME
ASSEMBLY

SCREEN ASSEMBLY
COMPLETE

PILOT ASSEMBLY,
NATURAL

PILOT ASSEMBLY,
PROPANE

PILOT BRACKET

BURNER WELDED
ASSEMBLY

GAS LINE BRACKET
BURNER BASE

TUBING ASSEMBLY,
INLET

ORIFICE HOLDER
ORIFICE BRACKET

INDEX
NO.

28

29
30
30

30

30

30
31
32

33

34
34
35

36A

36B

37

38
39
40
41
42
43

44

45

46

NS

NS

NS

| DVCP32 | DVCP36 | DVCP42 | DESCRIPTION

R7572

R7624
P204
P286

N/A

N/A

N/A
R11978
R11977

R2423

R11125
R11126
31926

17626

17625

R11123

R11127

R2522

R11122

29382

R2566

R11034

R11128

R7591

36071

36094

R3491

R3492

R7572

R7624
N/A
P286

P208

N/A

N/A
R11978
R11977

R2423

R11125
R11126
31926

17626

17625

R11123

R11127

R2522

R11122

29382

R2566

R11034

R11128

R7591

36072

36094

R3491

R3492

R7572

R7624
N/A
N/A

N/A

P258

P285
R11978
R11977

R2423

R11125
R11126
31926

17626

17625

R11123

R11127

R2522

R11122

29382

R2566

R11034

R11128

R7591

36073

36094

R3491

R3492

NS - Part Not Shown on Exploded View
N/A - Part not applicable for that particular unit.

JAMB NUT, 1/4-in-18
NPS

AIR SHUTTER
ORIFICE #54 PROPANE
ORIFICE #42 NATURAL

ORIFICE #1.45mm
PROPANE

ORIFICE #1.55mm
PROPANE

ORIFICE #39 NATURAL
VENTURI
VENTURI GASKET

CONNECTOR, MALE
5/16 X 3/8 NPT

VALVE, NATURAL
VALVE, PROPANE
VALVE BRACKET

GASKET 3/4 X7
(QTY. 2)

GASKET 3/4 X 13 3/4
(QTY. 2)

WIRE HARNESS,
PROFLAME DFC

CONTROL BOARD,
PROFLAME DFC

SWITCH, ON/OFF

BATTERY HOLDER,
AA WITH SNAP-ON

MODULE TRAY

WIRE ASSEMBLY
(QTY. 2)

WIRE ASSEMBLY

POWER ADAPTOR,
7.0 vDC

FLEXLINE 3/8 X 12
WITH SHUTOFF

NON-COMBUSTIBLE
BOARD

BACKER STUD
(QTY. 4)

COVER, JUNCTION
BOX (QTY. 2)

RECEPTICAL,
3-PRONG (QTY. 2)

A WARNING

Use only manufacturer’s replacement parts. Use of any other
parts could cause injury or death.
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MAINTENANCE AND SERVICE

NOTICE: It is normal for steel appliances to give off some 7. Reinstall glass front by hanging the top of the frame on top
expansion and/or contraction noise during start up or cool- of the firebox, making sure the gasket at the top is positioned
down. Similar noises are found with your furnace heat in front of the firebox flange and not on top See Figure 78.
exchanger or car engine. 8. Gently lower the glass into position and secure with the two

latches at the bottom.
9.  Wipe off any smudges on the glass or frame. (Heat from the
fireplace can cause residue on the frame to discolor the finish.)
10. Ignite the pilot. (See Lighting Instructions.)

It is normal for your gas fireplace to give off some odor the first
time it is burned. This is due to the curing of the paint and any
undetected oil from the manufacturing process.

Pleas_e ensure that your room is well ventilated during initial 11. Replace the barrier screen by hanging the top flange on the
warming - open a window. door and swinging the bottom down. Adjust, if necessary, to
Burn your fireplace for at least six hours the first time you use it. sit squarely in the fireplace opening. .
If optional fan kit has been installed, place fan control in the “OFF” 12. Light the fireplace and let it burn for 5 minutes. If either the
position during this time. pilot or the flames appear abnormal, contact your dealer.
IMPORTANT: Turn off gas before servicing appliance. Have *  Check Vent System .
a qualified service person perform these check-ups at the The appliance and venting system should be inspected
beginning of each heating season. before initial use and at least annually by a qualified service
person. Inspect the external vent cap on a regular basis to
*  Clean Burner and Control Compartment make sure that no debris is interfering with the air flow.
Keep the control compartment, logs, and burner areas .
surrounding the logs clean by vacuuming or brushing at General Glass Information

least twice a year.

A WARNING

Do not operate appliance with the glass front removed,
cracked or broken.

Maintenance and Service
The only recommended maintenance for the homeowner is pe-
riodically cleaning the glass. Before cleaning the glass read the

warnings below. Only glass approved for use by the manufacturer in fireplace may
This fireplace has no user-serviceable mechanical components. be used for replacement. Glass replacement should be done by a
Contact your dealer or a qualified gas appliance service techni- licensed or qualified service person.
cian for all service and repair. Make periodic visual check of pilot and burners. Clean and replace
damaged parts.
A WARNING aged part , o
- - — Additional maintenance and service checklistis provided on Page
* Handle the glass with care to avoid breaking it. Never 54 for the service technician. These are only to be completed by
strike the glass. a service technician.

* To prevent etching or discoloring, clean the glass with
Fireplace Glass Cleaner (available fromyour dealer). Never
use cleaners that contain ammonia or abrasives.

* Nevercleanthe glass whileitis hot oreven warm. Touching
hotglass can cause severe burns. Using liquids or aerosols
on hot glass will cause it to shatter.

* Never operate the fireplace with the glass removed or
cracked.

* Have your dealer replace damaged glass only with glass
and gasket material from Empire Comfort Systems. Using
substitute glass will void the warranty.

Glass Cleaning Procedure

Turn off the fireplace and allow it to cool for at least an hour.
Wear clean protective gloves when handling the glass door to
prevent injury to your hands and avoid leaving smudges.

1. Remove the barrier screen by lifting and pulling towards you.

2. Turn off gas valve.

3. Use a feather duster or soft cloth to remove any
accumulated dust in the bottom of fireplace and around
valve. Avoid disturbing any wiring or metal tubing.

4. Locate the two spring clamps at the bottom of the glass
frame. Pull out and downward to release them.

5. Remove the glass front by swinging the bottom outward.
Hold the frame at the sides and gently lift up.

6. Clean the glass inside and out using a product specifically
designed for fireplace glass. (Do not use glass cleaner that
contains ammonia.)
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MAINTENANCE AND SERVICE (CONT’D)

Glass Door & Barrier Screen Removal

NOTICE: Do not handle barrier screen or door with your bare
hands! (Always Wear Gloves)

1. Remove the barrier screen by lifting and pulling towards you.

h

:

L&

SPRING CLAMPS

/

Figure 76

Figure 77

2. Locate the bottom two glass frame spring clamps. Pull forward
and downward to release them from the Glass Door frame.

3. Removetheglassdoor by pulling the bottom of the door outward
several inches, then lift upwards to disengage from the firebox
upper flange.

Install Glass Door and Barrier Screen

1. When installing the glass door, make sure that the door top
flange is hooked over the firebox top flange as illustrated in
the “Correct” view in Figure 78.

Important: Do not allow the gasket across the top of the
door to roll up on top of the firebox flange as shown in
“Incorrect” view in Figure 78.

2. To install correctly, the door should be held at an angle
outward from the firebox as shown in the illustration, then
carefully engage the upper flange of the door frame with the
top flange of the firebox. Center the door left to right, then
allow the bottom of the door to swing inward to seal against
the firebox front.

39612-4-0620

3. Once the glass door is placed flat to the firebox front edges,

engage the two spring latches to the bottom flange on the glass
door frame to secure the door assembly.

4. Replace the barrier screen by hooking the top of the glass door

and aligning the lower hook with the glass panel.
GASKET

000000

L
@
L. 00000000

Figure 78
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MAINTENANCE AND SERVICE (CONT’D)

FOR THE INSTALLER

Maintenance Precautions

Installation and repair should be done by a qualified service
person. The fireplace should be inspected before use and at
least annually by a qualified service person. More frequent
cleaning might be required due to excessive lint from carpeting,
bedding material, etc.

Keep burner and control compartment clean.

Examine venting system periodically and replace damaged parts.

Make a periodic visual check of pilot and burners. Clean and
replace damaged parts.

Damaged Fireplace

Do not use this fireplace if any part has been under water.
Immediately call a qualified service technician to inspect the
fireplace and to replace any part of the control system and any
gas control which has been under water.

In the event of a natural disaster (tornado, earthquake, fire, etc.)
have a qualified technician inspect the fireplace for damage or
potential gas leaks. Repair or replace any damaged components
before operating this fireplace.
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Annual Inspection

*  Have the fireplace inspected annually before use.

*  More frequent inspection and cleaning may be required if the
fireplace is installed in an area exposed to pet hair or dust,
or to excessive lint from new carpeting or bedding materials.

During The Annual Checkup, The Technician Will:

* Inspect the pilot (flame safety system) and burner(s) for
proper operation and replace any damaged parts.

»  Test and measure the flame failure response time of the
flame safety system. It must de-energize the safety shut-off
in no more than 30 seconds.

*  Vacuum and clean any foreign debris in the firebox that is
not supposed to be there.

* Inspect and ensure that the lighting of the main burner
occurs within 4 seconds of the gas valve opening. Visual
inspection should match the information illustrated in the
manual. Inspect primary air openings for blockage.

*  Check the glass and gasket for proper seal.

* Clean Glass with a suitable fireplace glass cleaner. Abrasive
cleaners must not be used. Be careful not to scratch the
glass when cleaning.

*  Check all latches or other door retention components for
proper operation, tension, and relief mechanisms are free
from obstructions. See Figure 76.

*  Check the barrier screen for fit and structural integrity.
See Figure 76.

* Inspect the log set (if applicable) and decorative media
(if applicable) for debris or damage.

*  Freshen up the glowing embers if applicable.

* Replace batteries in the remote transmitter and receiver
if applicable.

* Inspect the venting and vent termination cap for damage,
corrosion, sooting, or obstruction and correct if present.

*  Check all accessible gas-carrying tubes, connections,
pipes and other components for leaks.

* In addition, clean and inspect the fireplace following any
remodeling work in your home.
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IMPORTANT SAFETY INFORMATION

Before enclosing the vent pipe assembly, operate the appliance to ensure it is venting properly.

DO NOT OPERATE THIS APPLIANCE WITHOUT GLASS FRONT PANEL INSTALLED

A WARNING
1.

“Due to high temperatures, the appliance should be
located out of traffic and away from furniture and
draperies.”

“Children and adults should be alerted to the hazards
of high surface temperature and should stay away to
avoid burns or clothing ignition.”

“Young children should be carefully supervised when they
are in the same room as the appliance. Toddlers, young
children, and others may be susceptible to accidental
contact burns. A physical barrier is recommended if there
are at-risk individuals in the house. To restrict access to a
fireplace or stove, install an adjustable safety gate to keep
toddlers, young children, and other at-risk individuals out
of the room and away from hot surfaces.”

For appliances requiring a barrier, as determined under
Clause 5.15.4: “A barrier designed to reduce the risk of
burns from the hot viewing glass is provided with this
appliance and shall be installed for the protection of
children and other at-risk individuals.”

“If the barrier becomes damaged, the barrier shall
be replaced with the manufacturer’s barrier for this
appliance.”

10.

11.

“Clothing or other flammable material should not be
placed on or near the appliance.”

“‘Any safety screen, guard, or barrier removed for
servicing an appliance must be replaced prior to
operating the appliance” (see Clause 4.1.6).

“Installation and repair should be done by a qualified
service person. The appliance should be inspected
before use and atleast annually by a professional service
person. More frequent cleaning might be required due to
excessive lint from carpeting, bedding material, et cetera.
It is imperative that control compartments, burners, and
circulating air passageways of the appliance be kept
clean.”

The instructions for an appliance optionally for use
with glass doors (or equivalent) shall state that, “Only
doors certified with the appliance shall be used.”

The instructions for an appliance not intended for use
with glass doors (or equivalent) shall emphasize that
the appliance is not for use with glass doors.

Where applicable, provide a means by which the
consumer can identify the barrier, (such as graphic
representation, clear description, or reference marking).

A WARNING

CARBON MONOXIDE POISONING HAZARD

Failure to follow the steps outlined below for each appliance
connected to the venting system being placed into operation
could result in carbon monoxide poisoning or death.
The following steps shall be followed for each appliance
connected to the venting system being placed into operation,
while all other appliances connected to the venting system
are not in operation:

1.
2.

Seal any unused openings in the venting system.

Inspect the venting system for proper size and horizontal
pitch, as required in the National Fuel Gas Code ANSI
Z223.1/NFPA 54 or the National Gas and Propane
Installation Code CSA B149.1 and these instructions.
Determine that there is no blockage or restriction,
leakage, corrosion and other deficiencies which could
cause an unsafe condition.

As far as practical, close all building doors and
windows and all doors between the space in which
the appliance(s) connected to the venting system are
located and other spaces of the building.

Close fireplace dampers.

Turn on clothes dryers and any appliance not connected
to the venting system. Turn on any exhaust fans, such
as range hoods and bathroom exhausts, so they are
operating at maximum speed. Do not operate a summer
exhaust fan.

Follow the lighting instructions. Place the appliance
being inspected into operation. Adjust the thermostat
so appliance is operating continuously.

Test for spillage from draft hood equipped appliances
at the draft hood relief opening after 5 minutes of main
burner operation. Use the flame of a match or candle.

If improper venting is observed during any of the
above tests, the venting system must be corrected
in accordance with National Fuel Gas Code, ANSI
Z223.1/NFPA and/or National Gas and Propane
Installation Code, CSA B149.1.

After it has been determined that each appliance
connected to the venting system properly vents when
tested as outlined above, return doors, windows,
exhaust fans, fireplace dampers and any other gas-fired
burning appliance to their previous conditions of use.
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REQUIREMENTS FOR THE COMMONWEALTH OF MASSACHUSETTS

For all side wall horizontally vented gas fueled equipment
installed in every dwelling, building or structure used in
whole or in part for residential purposes, including those
owned or operated by the Commonwealth and where the
side wall exhaust vent termination is less than seven feet
above finished grade in the area of the venting, including but
not limited to decks and porches, the following requirements
shall be satisfied:

1.

INSTALLATION OF CARBON MONOXIDE
DETECTORS. At the time of installation of the side wall
horizontal vented gas fueled equipment, the installing
plumber or gasfitter shall observe that a hard wired
carbon monoxide detector with an alarm and battery
back-up is installed on the floor level where the gas
equipment is to be installed. In addition, the installing
plumber or gasfitter shall observe that a battery
operated or hard wired carbon monoxide detector
with an alarm is installed on each additional level of
the dwelling, building or structure served by the side
wall horizontal vented gas fueled equipment. It shall
be the responsibility of the property owner to secure
the services of qualified licensed professionals for the
installation of hard wired carbon monoxide detectors

a. In the event that the side wall horizontally vented
gas fueled equipment is installed in a crawl space or
an attic, the hard wired carbon monoxide detector
with alarm and battery back-up may be installed on
the next adjacent floor level.

b. Inthe eventthat the requirements of this subdivision
can not be met at the time of completion of
installation, the owner shall have a period of thirty
days to comply with the above requirements;
provided, however, that during said thirty day period,
a battery operated carbon monoxide detector with
an alarm shall be installed.

APPROVED CARBON MONOXIDE DETECTORS.
Each carbon monoxide detector as required in
accordance with the above provisions shall comply
with NFPA 720 and be ANSI/UL 2034 listed and IAS
certified.
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3.

SIGNAGE. A metal or plastic identification plate shall be
permanently mounted to the exterior of the building at a
minimum height of eight feet above grade directly in line
with the exhaust vent termination for the horizontally
vented gas fueled heating appliance or equipment. The
sign shall read, in print size no less than 1/2 inch in size,
“GAS VENT DIRECTLY BELOW. KEEP CLEAR OF
ALL OBSTRUCTIONS”.

INSPECTION. The state or local gas inspector of the
side wall horizontally vented gas fueled equipment shall
not approve the installation unless, upon inspection,
the inspector observes carbon monoxide detectors and
signage installed in accordance with the provisions of
248 CMR 5.08(2)(a) 1 through 4.

(b) EXEMPTIONS: The following equipment is exempt
from 248 CMR 5.08(2)(a)1 through 4:

1. The equipment listed in Chapter 10 entitled
“Equipment Not Required To Be Vented” in the
most current edition of NFPA 54 as adopted by
the Board; and

2. Product Approved side wall horizontally vented
gas fueled equipment installed in a room or
structure separate from the dwelling, building or
structure used in whole or in part for residential
purposes.

(d) MANUFACTURER REQUIREMENTS - GAS
EQUIPMENT VENTING SYSTEM NOT
PROVIDED. When the manufacturer of a Product
Approved side wall horizontally vented gas fueled
equipment does not provide the parts for venting the
flue gases, but identifies “special venting systems”,
the following requirements shall be satisfied by the
manufacturer:

1. The referenced “special venting system”
instructions shall be included with the appliance
or equipment installation instructions; and

2. The “special venting systems” shall be Product
Approved by the Board, and the instructions
for that system shall include a parts list and
detailed installation instruction.

(e) A copy of all installation instructions for all Product
Approved side wall horizontally vented gas fueled
equipment, all venting instructions, all parts lists
for venting instructions, and/or all venting design
instructions shall remain with the appliance or
equipment at the completion of the installation.
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APPLIANCE SERVICE HISTORY

Date

Dealer Name

Service Technician Name

Service Performed/Notes
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APPLIANCE SERVICE HISTORY

Date Dealer Name Service Technician Name Service Performed/Notes
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ANNUAL FIREPLACE INSPECTION CHECKLIST

ANNUAL INSPECTION DATE >

Inspect pilot and burner system and replace any
damaged parts

Check glass gasket and door for proper seal

Check barrier screen for proper fit and structural
integrity

Check latches for proper operation and tensions

Inspect log set/decorative media for debris
and damage

Clean dust and debris from fireplace

Clean dust and debris from valves and control

Clean glass with fireplace glass cleaner

Freshen glowing embers if needed

Replace batteries in battery pack

“Replace batteries in transmitter and receiver
(if installed)”

Inspect venting for damage or corrosion

Inspect venting for damage or obstruction

SERVICE
TECHNICIAN >
SIGNATURE
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MASTER PARTS DISTRIBUTOR LIST

To Order Parts Under Warranty, please contact your local Empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and the
nature of the problem with the unit.

To Order Parts After the Warranty Period, please contact your dealer or one of the Master Parts Distributors listed below.
This list changes from time to time. For the current list, please click on the Master Parts button at www.empirecomfort.com.
Please note: Master Parts Distributors are independent businesses that stock the most commonly ordered Original
Equipment repair parts for Heaters, Grills, and Fireplaces manufactured by Empire Comfort Systems Inc.

Dey Distributing F. W. Webb Company

1401 Willow Lake Boulevard 200 Locust Street

Vadnais Heights, MN 55101 Hartford, CT 06114

Phone: 651-490-9191 Phone: 860-722-2433

Toll Free: 800-397-1339 Toll Free: 800-243-9360
Website: www.deydistributing.com Fax: 860-293-0479

Parts: Heater, Hearth and Grills Toll Free Fax: 800-274-2004

Websites: www.fwwebb.com & www.victormfg.com
Parts: Heater, Hearth and Grills

East Coast Energy Products
10 East Route 36
West Long Branch, NJ 07764

Phone: 732-870-8809

Toll Free: 800-755-8809

Fax: 732-870-8811

Website: www.eastcoastenergy.com
Parts: Heater, Hearth and Grills

HOW TO ORDER REPAIR PARTS

Parts Not Under Warranty

Parts can be ordered through your Service Person, Dealer, or a Master Parts Distributor. See this page for the Master Parts Distributors
list. For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the
service person/dealer.

Warranty Parts

Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for
warranty parts.

All parts listed in the Parts List have a Part Number. When ordering parts, first obtain the Model Number and Serial Number from the
name plate on your equipment. Then determine the Part Number (not the Index Number) and the Description of each part from the
following illustration and part list. Be sure to give all this information . . .

Appliance Model Number Part Description

Appliance Serial Number Part Number

Type of Gas (Propane or Natural)

Do not order bolts, screws, washers or nuts. The standard hardware items can be purchased at your local hardware store.
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WARRANTY

Empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the periods specified
below. This warranty applies to the original purchaser only and is not transferable. All warranty repairs must be accomplished by a
qualified gas appliance technician.

Limited Lifetime Parts Warranty — Factory-Installed Glass
If factory-installed glass fails because of defective workmanship or material, Empire will repair or replace it at Empire’s option.

Limited Lifetime Parts Warranty — Combustion Chamber, Heat Exchanger
If the combustion chamber or heat exchanger (see parts list) fails because of defective workmanship or material, Empire will
repair or replace it at Empire’s option.

Limited Three-Year Parts Warranty — All Other Components (Except Remote Controls, Thermostats, Lights, Accessories and
Replacement Parts)
Should any part fail because of defective workmanship or material within three years from the date of purchase, Empire will
repair or replace it at Empire’s option.

Limited One-Year Parts Warranty — Remote Controls, Thermostats, Lights, Accessories, and Replacement Parts
Should any remote control, thermostat, lighting system, accessory, or replacement part fail because of defective workmanship
within one year from the date of purchase, Empire will repair or replace it at Empire’s option.

Duties of the Owner
Have the appliance installed by a qualified installer, and operate and maintain it in accordance with the furnished instructions
Provide proof of purchase (receipt) to establish the purchase date, which determines the warranty start date.
Provide ready access to the appliance for service.

What Is Not Covered
Damage caused by misuse or improper installation.
Damage caused by improper maintenance or lack of maintenance.
Claims that do not involve defective workmanship or materials.
Unauthorized service or replacement parts.
Travel, diagnostic costs and freight charges on warranted parts to and from the factory.
Removal and reinstallation cost.

How to Get Service
Provide the dealer with the model number, serial number, type of gas, and proof of purchase. The installing dealer is responsible
for providing service and will contact the factory to initiate any warranted parts replacements. Empire will make replacement
parts available at the factory. Shipping expenses are not covered.
If, after contacting your Empire dealer, the service received has not been satisfactory, send an e-mail describing the issue and
any actions taken to info@empirecomfort.com with “Consumer Relations” in the subject line.

Your Rights under State Law
This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.
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Y Empire Comfort Systems Inc.
Belleville, IL

|

If you have a general question
about our products, please e-mail
us at info@empirecomfort.com.

If you have a service or repair

SUCEORNNOINERD question, please contact your dealer.
SINCE 1932
www.empirecomfort.com
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